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Andy Smith is Professor of Human Resource Management in the Faculty of Commerce. Until recently he was
Head of the School of Commerce and previously of the School of Management for a number of years. Andy
began his career at CSU in 1987 but has interrupted his time at the university. In 1991 he was Research
Fellow with the National Key Centre for Industrial Relations at Monash University. From 1999-2002 he was
General Manager, Research and Evaluation at the National Centre for Vocational Education Research in
Adelaide. This position involved running the national competitive NVETRE grants scheme for vocational
education and training research and administering the national research plan for VET sector. At CSU Andy
has played a leading role in research development. From 1994 to 1998 Andy was Foundation Director of the
Group for Research in Employment and Training (GREAT), an interdisciplinary research group that worked in
the area of vocational education and training and human resource development. Andy has a PhD in the area
of enterprise training which is his particular field of expertise. Andy has led a number of research projects in
the area of workplace training and organisational innovation and change including Industry Training Studies
(for ANTA) and New Management Practices and Enterprise Training (NCVER) and, in 2001, a study of the
supply and demand for skills in an innovative economy for the Victorian Department of Employment, Training
and Tertiary Education (ETTE). Andy is Director of the CSU’s Centre for Organisational Performance, Ethics
and Leadership (OPEL). Andy is the author of numerous articles on aspects of employment and training and
of the text, Training and Development in Australia.
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