The Department of Tourism Management
The Department has had an exciting time of late, with a keenly contested ten-pin bowling match, the start of a new business venture and more research success.  But to start at the beginning, we must welcome Brian Eaton.  Brian is a Visiting Scholar from the University of Northumbria and is with us for much of this year, and he will be teaching a paper within the Department.  His doctoral thesis reflects his interest in transport as a leisure experience – something in which he has a vested interest due to his entrepreneurial activities hiring electric bicycles to visitors at Lake Windermere in the Lake District where he lives.  Within a short period of time Brian has experienced Auckland and Rotorua, where he engaged in a new form of transport, zorbing.  Being a gung ho type of guy, he did the full thing and can now discuss from direct experience what it is like being in a washing machine, being tumbled around to emerge wet but clad in quick dry lycra!  
As part of ‘a lets be kind to Brian welcome’ the whole Department hosted a meal and a 10-pin bowling evening at Riverside.  Being the generous people we are, and being well taught in the ways of the hospitality industry, we let Stuart Locke win one match, and the Brian the second.  The fact that they are better than us in bowling had absolutely nothing to do it!

The welcome was delayed by a week because several members of the department were overseas attending the Annual National Tourism Research conference in Australia. Asad Mohsin, Anne Zahra and Jenny Cave all gave papers while Chris Ryan was also a co-author of three papers being presented at the conference.  Asad’s paper discussed experiences of five-star hotels, which unfortunately for Asad was not based on his personal experience as a guest. Anne spoke about issues pertaining to her doctorial research on RTOs, while she was very pleased that several delegates recalled her almost prize winning paper of the previous year on research ontologies.  Jenny presented a paper co-authored with Chris on destination image and means of presenting research findings to industry.  Already refereed journal articles are emanating from these papers.

As colleagues know, Jenny Cave was awarded the emergent scholar award for 2003.  Following the success of Tim Lockyer last year, the Department was extremely pleased by this, and it reflects the success of a policy where all staff are now securing publications. The most recent to do so was Charlie Panakera who contributed entries to the new Routledge Encyclopedia on Recreation and Leisure, while Ph.D student Ulhas Rao gave a presentation on usage of web sites by overseas visitors at the International Technology and Tourism Conference in Cairo.  
The Department’s membership of the APEC International Centre for Sustainable Tourism is beginning to pay off and the Department has been approached by National Chiayi University in Taiwan to accept two doctoral students who are being supported at the highest level by Taiwanese authorities.  Chris Ryan will be visiting Taiwan in Easter, and this will be the commencement of a drive by the Department to capitalize on its APEC membership.  Tim Lockyer will be visiting Singapore and Hong Kong later just before the Asia Pacific Tourism Research Conference to further the same aims.  In short, we are now seeking to capitalize upon our research outputs, which we hope will be further enhanced by new staff appointments later this year.

Asad and Tim have also negotiated an agreement with WinTech that will enable students on our Food and Beverage Management course to obtain practical skills in WinTech’s training kitchens, and Chris and Tim are forwarding our MOU with Woosong University into a stage 2 agreement.  We now offer students a range of experiences from practical training in food preparation, bar skills, Korean culture, working with industry partners, Charlie’s famous Polynesian adventure tours, and hope to capitalize on these further with yet further initiatives to the advantage of both staff and students.  So, we face the new academic year brimming with confidence!
Of even greater confidence is a new initiative started by Michelle Aicken with Pam Kaval from Economics.  Many of you may have seen the double page spread in the Waikato Times that featured the new SME and hopefully sustainable business initiative of WMS – yes folks – we are talking here of serious money in speed dating!  One wag has already suggested that this could indeed be the subject of a Marsden Research Grant Application – well, on the other hand it might have been a serious suggestion!  Already Michelle is collecting data on the social significance of speed dating in a post-modern world characterized by social fragmentation and serial relationships – whoops – got a bit carried away there!  Time to stop!
