Tourism and Hospitality Management
While Anne Zahra is currently in Singapore, and Asad Mohsin in India, more of which in later newsletters, Chris Ryan and Tim Lockyer have been flying the WMS flag in the United Arab Emirates and Beijing. In his capacity as Visiting Professor at the Emirates Academy, and a member of the Euro-Chrie 2008 Scientific Committee, Chris attended the Euro-Chrie conference in Dubai. There he presented three papers co-authored with colleagues from Dubai and elsewhere, while also being on two panels and being the moderator on a third. A busy schedule on his part also took in a trip to Al Maha with an invitation to its GM to attend a China National Tourism Administration meeting in August 2009 in Beijing.  Al Maha represents a proactive relationship between a resort complex and a desert regeneration scheme. It has involved significant tree planting and the re-introduction of the Arabian Oryx to this part of Arabia. As Chris stated in one of his presentations in Dubai – they have simply ate and had sex, as the initial 20 reintroduced 7 years ago now number almost 250 – and now issues of culling are being considered – but first their food supplements are being cut back! China does not possess any such schemes at present and thus he was authorised to make this offer in person while in Dubai. From Dubai Chris flew to the United Kingdom to fulfil duties as an Honorary Professor of the University of Wales. He was pleased to learn that his current 5 year contract will be extended and in July of 2009 he will again visit Cardiff to help lead a student research conference based on the WMS model, but in this instance aimed at doctoral students in the UK studying tourism. From the UK he then flew to Beijing, where he was most impressed when an official car was sent to his hotel to whisk him through the Beijing traffic to the new Beijing Hotel Institute to give a presentation as the first foreign speaker at the Institute. In a two hour presentation he covered wide ranging issues for the tourism industry that included climate change, changing population structures, the implications of new technologies including ‘the cloud’ and immediate impacts of the 2008 credit crunch. 
The following day he was invited by Tim Lockyer to a dinner hosted by Tim on behalf of the WMS Department of Tourism and Hospitality Management for colleagues in Beijing. Tim is spending a month at our MOU partner, Beijing International Studies University (BISU), teaching on their hospitality management programme – an experience he is thoroughly enjoying, while providing access to cheap sources of electronic goodies – a keen hobby of Tim’s. The dinner was a means of saying ‘thank you’ and reconfirming our different Chinese contacts in tourism. Among the guests was Dr Ma Xiaolong who was with the Department in 2007, and who now holds a research position in the China Tourism Institute in Beijing. Also able to attend was Zhang (Vivian) Wei, one of our doctoral students. The guest list also included Professor Wu Bihu from Pekin University, and President of the International Tourism Studies Association. Senior staff from  BISU also attended including Professor Gu Huimin, Director of the China Hospitality Research Centre and Professor Ma Aiping, while Professor Zou Tongquian, Dean of BISU’s School of Tourism Management was intending to come, but subsequently took Chris on a tour of rural tourism developments in suburban Beijing.  Needless to say it was an enjoyable occasion, perhaps a bit too much for Tim and Chris who attended the Taiwan Straits Tourism Conference the following day, which was hosted by BISU. Chris presented two papers, the first with Sophia Yeh from the Tawain Visitors Association that provided results from 2 studies of Taipei residents toward tourism in China, and the second a paper jointly written with Professor Cui Xiaoming from Ankang University, who is currently spending a year with the Department under the auspices of the Chinese Government Overseas Scholarship scheme.
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The Conference was also a good opportunity to introduce Tim to several Taiwanese colleagues, notably including Professor ‘Jimmy’ Yung, President of Kaoshiung Hospitality College, and Professor Leo Huang from the same institution.
From Beijing Chris then flew to Seoul, to first meet with colleagues and then to travel to Kyunhee University where he was the key note speaker at a conference hosted by that university under the guidance of Professor Choong-Ki Lee, who like Chris is a keen football supporter!. Again in his presentation, Chris took a wide ranging approach in reviewing 30 years of tourism research – 2009 being the 30th year of the academic journal Tourism Management, which he edits and which, using ISI Impact factors, is the leading journal in the field of tourism.  Drawing on educational literature that defines measures of maturity in an area of academic research, he argued that tourism met many of those tests, but that experiences differed across various countries. He also looked at the implications of the web for academic research and journal rankings. To return home Chris again travelled via Dubai and commenced discussions with Dr Ivan Ninov for further research relating to Dubai Creek and Dr Heba Aziz, Manager for Innovation and Research for the Jemeirah Group. In addition Chris also has a contract for a further book with Nankai University Press in conjuction with Gu Huimin and Lin Wang, Dean of the College of Tourism at Hainan University.
For his part Tim Lockyer is enjoying his interactions with Chinese students, while also being able to catch up with his writing and research. He is also initiating a new research project with Dr Wang Yu of the Beijing Hotel Institute.
Meanwhile, at home Charlie Panakera was involved in much more serious concerns as a director of Waikato FC, as the club faced a failure in finances due to a series of factors, including the falling budgets of the various gaming trusts against a background of difference between the NZ Football Championship franchises and Football New Zealand as to the organisation of the championship. Rising Phoenix like from the ashes, Charlie helped the club to some form of continued survival, thereby helping the club sustain one of its mission values, which is the encouragement of football in the Waikato. Indeed, the grassroots response to the club’s difficulties was most encouraging, and a recognition of the importance of the NZFC as a developmental means for betterment of football – an important issue as New Zealand stands on the verge of possibly qualifying for the 2010 Football World Cup. Of course Charlie sees this as simply a research opportunity!
Meanwhile Asad has been busy in India, and in January 2009 the Department will be engaged in organising a conference in India on terrorism and tourism that will engage as key note speaker our colleague Dr Yoel Mansfeld from the University of Haifa who has previously spent a year with the Department, and with who Alison McIntosh has been working on a book to be published in 2009. In addition Chris was able to put Asad in contact with Dr Mohammed Ahmed Al Habsi of the Oman Tourism College for Asad’s forthcoming work in Oman.
For her part, Alison McIntosh has revelled in the post of acting Chair of the Department, although Tim’s budget permitted her to spend all of 20 cents plus some used postage stamps!   Finally, congratulations to our WMS student conference award winners – see elsewhere in this newsletter.

