Department of Tourism Management
It is proving to be a jam packed period for the Department!  Yoel Mansfeld from the University of Haifa has joined us for a 12 month period.  The author of many papers and books, including co-editorship of two particularly important books in our field on crime and security in tourism, and on consumer behaviours – Yoel is becoming used to our ways, including not having his bags searched every time he walks on to the University campus!  He will later be giving a seminar presentation in the year – and we are very pleased to have him with us.  Already he and Alison McIntosh have identified some commonalities in research interests and have commenced work on the subject of hosts of Israeli tourists in New Zealand.

Tim Lockyer ran two focus groups recently into issues of menu design and language – and as is the way of such things, the groups came up with many insights that had not previously entered into the initial research parameters – so Tim was both excited and pleased about this and felt it suitable reward for treading the streets of Hamilton placing invitations into letterboxes.  

In many ways though perhaps the most spectacular achievement was that of Charlie Panakera being able to persuade the Solomon Island’s Visitor Board and Minister of Tourism to attend the Management School for a series of presentations given by himself and Chris Ryan with Alison and Jenny Cave also in attendance.  The object of the exercise was to provide evidence of our research capabilities to persuade them of our credibility in tourism planning exercises as they seek to rebuild their tourism industry in the aftermath of RAMSI.  Potential funding from New Zealand Foreign Affairs (NZAID) Funded Project Budget exists for a three year scheme, and certainly it was felt that we had given them significant material to consider.  At the very least we all had the pleasure of viewing the Pan and Drum group of dancers – and we all learnt that Charlie actually possesses a suit!  None of us could remember seeing Charlie in a suit before.

Currently the Departmental scribe is writing this but one week prior to another visitation – this time from at least 25 members from the industry for our first Industry Day presentation.  Four of the staff will be giving presentations relating to past research done to indicate ways in which the Department liaises with industry, the type of project work that we have been doing and the methods that we have been using.  The ‘scribe’ will report on this in the next issue of the WMS newsletter.

Among other visitors to the Department will be staff from the Ministry of Tourism and FoRST for discussions relating to tourism research.  This will be the second time within 12 months that staff from the Ministry of Tourism and FoRST will be visiting the Department with reference to tourism research, and it indicates, we think, how the Department has been maturing and obtaining recognition from outside bodies for the work we have been doing. Fortunately it also means that such individuals are also able to see beyond the PBRF data which would indicate that we are behind the University of Auckland Business School in this area of work – when that University does not have a tourism programme! Such are the vagaries that such exercises throw up – and which are not helpful to us, or perhaps to WMS.
Anne Zahra has also been the recipient of good news, having received a note from the publishers of the journal Current Issues in Tourism that her paper on paradigms in tourism research as they pertain to her doctoral studies on regional tourism organisations has been accepted for publication.  Congratulations to Anne on her first refereed journal publication.
The Department was also very pleased to learn that the MOU - 2nd level – has been approved with Woosong University in South Korea.  Again, this year, a group of our students went to Korea and thoroughly enjoyed their experiences and learnt much about Korean culture.  Under the 2nd level MOU it will now be possible for the some Korean students to visit at post-graduate level within the Department – and it only took us over 12 months to secure this level of agreement – delays more due to us learning about University procedures than for any cause on the part of our Korean partners.  Our advice to any other Department wishing to negotiate Level Two MOUs is to pass it to Pam Bird as quickly as is possible – thank you for your help Pam – without that help we will still be lost in University Committee minutes – and simply replicating Kafkaesque experiences! 
