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Welcome

It is my pleasure to welcome you to the first issue of InTouch — a
bulletin put out by the Department of Tourism and Hospitality
Management at Waikato Management School. The purpose of this
bulletin is to establish communication with the regional tourism
industry and stakeholders so that there is a greater understanding of
what we are trying to accomplish at the University of Waikato. We
have been a fully-fledged department at the Management School
since 2006 and during that time have developed vibrant programmes
of study at undergraduate, graduate and PhD levels. We currently
have more than 50 students enrolled in the first year of our Bachelor
of Tourism degree and we're also involved with offering programmes
at Waikato University in Tauranga.

Several members of the department have recently spent time in India where they undertook a
number of research projects, with particular focus on India’s outbound market. As the Indian
market develops and people having more disposable income and time, there is considerable
potential for New Zealand as a destination. A major function of what universities are about is to
assist the local tourism and hospitality industry to better understand trends and the factors that
influence their businesses. InTouch is designed to share some of this information with the
business community. As a department we plan to publish InTouch biannually, and have it available
in print and online.

Tim Lockyer

Chairperson
Department of Tourism and Hospitality Management

Looking Out for Waikato Tourism

Dr Anne Zahra has found there are opportunities and obstacles for tourism in the Waikato region.
She recently completed a project for Katolyst that looked at current views and major tourism
issues. See the back page of this bulletin for a summary of her findings. Dr Zahra is also the
recipient of the Waikato Management School Dean's Award for Emerging Scholar.
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Waikato Tourism Survey

h out of 30 tourism regions), although the
forecasted growth to 2012 for the Waikato is less than the
national average. Although the Australian visitor market is
significant for Hamilton International Airport, it comprises just
2% of all Australian visitors to New Zealand.

- Domestic visitors are the major driver of visitor expenditure in the
region, with domestic visitor expenditure in the Waikato the third
highest among the 30 tourism regions in New Zealand.

« Events are a driver, yet there is a perception that there is a lack of

coordination and regional linkages.

« i-SITEs are inadequately funded and can rely on non-visitor
revenue streams.

+ There is a need to improve tourism expertise and knowledge to
facilitate product development, especially getting current and
potential tourism product export ready.

‘The recommendations resulting from this research, to be
implemented in the short term, comprise:

Enablers and capability development

o Operators to drive advocacy / education of major stakeholders
of the economic, social, cultural, and environmental benefits
of tourism

o Capability development opportunities for tourism operators
which should include clustering

Marketing

o The region to rejoin the Great New Zealand Tourism Route, to
ensure its presence on the International Tourism Map

o Develop a coordinated events calendar

o Develop and market themed trails and touring routes across
the region

Strategic

o Establishment of a cross-sector advisory group to investigate
potential options to advance the sector.

Notes on Authors

email: clim@waikato.ac.nz

email: caryan@waikato.ac.nz

email: uthasrao54@gmail.com

Christine Lim is a tourism economist in the Department of Tourism and Hospitality Management at Waikato
Management School. She is a member of the editorial boards of the Annals of Tourism Research and the Journal
of Travel Research, an associate editor of the Journal of Hospitality and Tourism, and has served as an executive
committee member of the Modelling and Simulation Society of Australia and New Zealand since 1999.

Chris Ryan is Professor of Tourism at the University of Waikato, is editor of Tourism Management, an Honorary
Professor of the University of Wales and Visiting Professor at Beijing International Studies University.

Ulhas Rao gained his doctoral degree on internet usage by international visitors in New Zealand at the
Department of Tourism and Hospitality Management in the University of Waikato Management School. He
was previously a manager with Vector Networks, has subsequently taught at Temple University in the United
States and is currently residing in Brisbane.

The Department of Tourism & Hospitality Management is grateful to Alison Robertson and Myles Mclnnes for their help in compiling this bulletin.
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