Department of Tourism Management.

The last month was a month of exam marking and then conference going and at times the Department was left in the sole charge of either Michelle Aicken, Anne Zahra or for the most part Jenny Cave as colleagues flittered here and there gaining new digital photographs of places exotic to use in Power Point presentations in class.  Tim Lockyer visited Hong Kong, Singapore and Nagasaki to not only use his new digital video camera but to undertake research and establish initial contacts with the hospitality industry for a potential new book.  He also gave a presentation at the Asia Pacific Tourism Association Conference held at Nagasaki International University on pricing and also adopted a novel approach for a poster paper.  Charlie Panakera and Michelle Aicken accompanied students to Fiji and survived to tell the tale, or more accurately probably many stories (see elsewhere in this report), while Asad Mohsin enjoyed a business conference in Hawaii where he presented a paper relating to service quality and management practices arising from research undertaken with Hamilton restaurants.  He also enjoyed the climate, the food, the company, the scenery and he also reports that he found a number of good new ideas to help inform teaching.
Chris Ryan  undertook an epic back to back conference schedule of being at the Tourism – the State of the Art Conference to celebrate the 60th anniversary of the Scottish Hotel School at the University of Strathclyde, where he was a keynote speaker, only then to join Tim in Nagasaki where he gave a paper on Dark Tourism, thence to Hong Kong, where as guest of Hong Kong Polytechnic University he gave a talk on research rankings and the perils of publishing, thence to Brisbane for a meeting with the General Manager of the APEC International Centre for  Sustainable Tourism, and then to New South Wales for a meeting with former research colleague who now heads research for NSW’s marine parks to discuss various research projects to be funded by the Park’s Authority. He came away with promises of research contracts that will keep him quiet and stop him from applying to the contestable bids fund next time round!
While in Hong Kong he also visited the secretariat of the International Academy for the Study of Tourism and sent back this photo to prove he was actually there – he is seen photographed with Professor Hanquin Zhang, and together they are planning a study on Chinese outbound tourism.
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None of his colleagues of course recognised him – is that a suit he is wearing – by golly!

Not to be left out, our new AssPro Allison McIntosh also travelled to Glasgow – with a name like McIntosh could she not be there, but it was warm winter woollies that were required rather than the fabled rain coat!  Allison gave a paper relating findings from a study of boutique hotels in the Nelson area – and Tourism New Zealand would have been proud of her such was the quality of the images conveying undoubted luxury at reasonable prices – well reasonable to the overseas market.

Now it is back to reality – and Tim got back with sniffles and Chris with a funny tummy – how we suffer for our academic endeavours!

