Department of Tourism and Hospitality Management

Since the last publication of In-form the Department has, like others, had been hard at work marking exams.  But we have had time for other things too. Alison Mcintosh and Anne Zahra enjoyed the night spots of Tokyo en route to Barcelona via Madrid for a conference on heritage tourism where the appropriate papers were duly given.  However, of potentially longer implications was the meeting that they had arranged at the UNWTO – the United Nations World Tourism Organisation in Madrid.  There they were hosted by the Secretary-General, Francesco Frangiallo himself, and it was most pleasing to hear that he knew of our department by its good reputation.  Among the subjects discussed was the issue of UNWTO certification of the Department.  This is on our agenda for the period commencing January 2007.
Equally of possible long term implications was the group of Indian Academics hosted by the Department as a result of the initiative taken in sending Asad Mohsin and Tim Lockyer to India last year.  Our guests include Bhuwan Mohan, Secretary to the Shre Banarsidas Chandiwala Sewa Smark Trust Society, B.N. Mohanty, principal of the Barnarsidas Chandiwala Institute and Raj Bahadur of SAJ Flight Services. Our original  trip was sponsored by a research grant from the Waikato Contestable Bids Fund – and Delwyn, there is no need to worry  – the research was done and an article will be forthcoming on Indian perceptions of New Zealand tourism in the Asia Pacific Journal of Tourism Research – probably in 2007 given the delay for the better journals in gaps between acceptance and eventual publication.  But it is on its way! Anyway, we would very much like to thank Ed Weymes for his valuable contribution to the discussions, which revealed a detailed knowledge of labyrinthine University regulations on what can, but seemingly mainly cannot be certified with overseas institutions.  However, our final objective is that the Barnarsidas Chandiwala Institute will be acting as a feeder of students to our Master’s degree programme.

In December 2006 four members of the Department, Tim, Asad, Alison and Chris Ryan are due to visit Pakistan at the invitation of the Pakistan Ministry of Education to look at developing curriculum for Pakistan Universities in the field of tourism and hospitality education, while the Department has also been approached by educational authorities in Oman for much the same reason.  In addition to these initiatives Charlie Panakera continues to be involved with the University of the South Pacific and the discussions there are being extended into wider discussions of the Centre for Sustainability involving WMS and USP on a wider front.
Alison, Anne and Charlie were not the only recent international travellers.  As soon as teaching finished Chris was off to the UK to fulfil a role at the Welsh Centre for Tourism and Hospitality Management at the University of Wales Institute in Cardiff.  He survived a tyre bursting at speed on the M4 motorway with an excursion across a fortunately provided grass verge at the A40 turnoff, and thus was able to give workshops on research methodologies.  His visit was occasioned by him being appointed to the position of Honorary Professor of the University of Wales; a process that took several months and apparently careful enquiry as whether he was worthy of such an honour.  We guess the Welsh ‘gift of the gab’ may have helped him!

The trip also involved visiting a former research student who now lectures at Alan Lowe’s old Business School, that of Manchester Metropolitan University, where he gave another presentation pertaining to changing technologies of publishing and implications for research. Chris’ trip also saw discussions with 3 publishing firms.  On his way back he had two visits to the Emirates Academy, where he will now be spending some time in January 2007.  Once back, exams marked, he was off to Hong Kong for 4 days for more meetings and it now looks as if one of his books will be published in Chinese. While there he met Brian Eaton who was with the Department in 2004, and is now based at the Hong Kong Institute of Education on behalf of the University of Central Lancashire.  The Institute has made application in Hong Kong for University status. One observation made by Chris as a result of visiting Beijing, Dubai and Hong Kong in the past year (all hot growth points in a global economy) is how UK and USA universities are beginning to future protect themselves against the inevitable down-turn of flows of overseas students by embedding themselves in the university education system of those countries. He feels that if New Zealand universities do not do the same then in 20-30 years time there will be yet a further crisis in our system. This is one reason why the Department is trying to become more global in its reach.
It was also noted that in the last issue of In-Form that various statistics were provided.  We too have some similar statistics.  The journal, Tourism Management, which is edited by staff in the Department and published by Elsevier, a major international publishing house based in the UK and the Netherlands, had, in 2004, over 298,000 downloads of full articles on the web, which, according to Mary Malin of Elsevier, is three times the norm for a social science journal.  In 2005 it should exceed 300,000.  According to a study by Hong Kong Polytechnic University, based on a sample of over 300 international researchers in tourism, the journal is now ranked number two in its field.  Alison McIntosh, in 2004, had the 11th most frequently downloaded article.  Since July 2005, one of Chris’s articles has been the leading article downloaded from Elsevier’s Sciencedirect web site for tourism.  Chris has also the 17th most download article from the Sage Publications web site for tourism for an article co-authored with one of the Department’s former doctoral students, Steve Pike. Both Chris and Tim also have articles being reprinted in a new publication on Tourism and Business being edited by Professor Clive Morley from Victoria University Melbourne to be published by Edward Elgar. Additionally the University of Calgary’s Haskayne Business School have undertaken an assessment of leading scholars in the field of tourism for the period 1980-2000 – and WMS is well to the fore in this assessment with one of its staff being ranked ‘numero uno’.  So – we think our stats are looking pretty good too!
Finally – a Happy, fruitful and productive New Year to all our colleagues in the 2006.

Post script – just as the year ended, another book has been produced by the staff from the Department – Taking Tourism to the Limits – published by Pergamon in Oxford in the UK it also contains work by Tim Lockyer and Asad Mohsin. 
