Department of Tourism Management

Summer days are here – Chris and Charlie were spotted at Whitianga trying to act as if they were beach bums – not a difficult task for them – while Tim and Jenny slaved away at Summer School.  The major event for the Department in recent months was the organisation of the conference – Taking Tourism to the Limits – for which the medal of honour goes to Michelle for her outstanding organisation, efforts and work.  Judging from comments and post event e-mails, delegates found this to be an excellent conference from both the social and academic side.  National coverage was achieved with radio and newspaper reports, and for many overseas delegates, of whom there were over 100 with participants from Botswana, Australia, South Africa, UK, USA, Canada, Singapore, Norway and Brasil to mention but a few, enjoying our hospitality and the quality of the papers.  One query – why did it take so long for the Australian contingent to decide to sing Waltzing Matilda at the Maori Arts and Crafts Institute, while the Poms took but a few seconds to launch into Swing High, Swing Low Sweet Chariot! The conference will give rise to two books and the contracts for the first are in the post already.  Chris and Michelle will be editing the books.

Departmental staff were also presenting at the conference – with Tim giving an excellent explanation of LISREL results from a study into the hospitality industry, Anne and Charlie doing a double act that gets the award for the most laughs routine, while Chris went all serious and fuzzy in a fuzzy set exposition of cultural tourism.  Jenny advanced a new model of cultural tourism and entrepreneurial styles that will lead to publication, while Melissa provided more insights from her Ph.D.  Other former doctoral students of Prof Chris also gave presentations including Steve Pike and Rick Fraser. The conference certainly gave the School some excellent kudos as a centre for tourism research – which is to be proved in an article to be published in 2005 which lists the top researchers in the tourism field – with one of our staff occupying third place on the criterion of numbers of publications in the top 3 journals over a decade.
Apart from that the past year has been eventful for yet more growth in the Department. As a personal note your scribe must also give thanks to Steve Pan for his sterling work in helping out with the journal Tourism Management.  In 2003 almost 400 manuscripts were submitted of which 60 were eventually published.  The time taken in the editing and refereeing process is simply tremendous and without Steve’s help it would not have been possible.  The journal is rated as the number two journal according to hits on the CABI Abstracts web page, and this reputation seems not to deter but to attract even more manuscripts.  At the least it means lots of people around the world know the Management School address and web page (alas – our departmental web page is not all it should be!).  Is there anyway out there who wants to set up a new web page?

To all our other colleagues in the School – may we wish you a successful 2004 with lots but not too many students, lots of research monies and spare time to enjoy periods of relaxation from all that work – or is this an oxymoron of a wish!
