Department of Tourism and Hospitality Management

What a month or two it has been from our last missive.  Typical of this month was the day when Asad Mohsin received a message on his voicemail saying ‘we are on our way’.  And who were the ‘we’ – when Asad went to greet his unexpected visitors a full coach of 50 Thai Professors and tourism scholars from Songkhla Rajabhat University was disgorged – all come to visit an international leading tourism department, or so they said.  The party also included the President of the University, several Deans and other senior staff. A panic stricken Asad summoned help from Alison McIntosh – where was their professor when he was needed – and together they provided a morning of talks, research findings and left our visitors feeling that here indeed was a cutting edge department! They left behind a tired but relieved Asad and Alison.
Given the lack of help from an absent Professor – it is just as well that we welcome Professor Christine Lim from Australia.  Christine has now joined us and possesses a high reputation in her chosen field of tourism forecasting. One of our industry trade newsletters, Inside Tourism, saw fit to recognize her joining the Department, rightly calling her a leading scholar with an international reputation.  So – if you want to know about Granger causality tests, co-integration and similar complexities in forecasting in the field of tourism – Christine is your person.  We are thrilled to have her join us.  She has confessed to finding the ‘give way to the right’ rule a bit confusing though – so for a month or so stay clear of a green Toyota Echo in the car park!  It is a car she had in Australia, so it is not used to cold starts and thus she might ask you for some jump leads too! She will be having an office on the third floor – near to a returning member of the fold. Actually when your scribe read this paragraph to her – she said delete the bits about my credentials, but the bit about the car is very important!
Dr Timothy Locker – who – according to the University of Central Lancashire – and here I quote ‘has published widely, and has developed an international reputation for the quality and innovation of his research and teaching’ has returned to our shores after spending time in Asia and the United Kingdom collecting material for a new book on international hospitality management practice with reference to customer satisfaction.  During this time he has given presentations at Central Lancaster, Gloucester, the Scottish Hotel School and the University of Bournemouth.  Welcome back Tim – we have left a number of jobs for you to do which you will slowly discover!
Jenny Cave has been grappling with the attendance and non-attendance of several pacific island business people at various meetings over the last two or three months in a project relating to Pacific Island business capacity building with reference to cultural product.  In this process she has acquired specific knowledge of the progress of the Waikato Expressway, which currently seems to impede rather than progress traffic to Auckland. She has also recently acquired an expertise at paintball games as an adventure tourism product; something that earned high praise from her students as she led them over the assault course somewhere in the Waikato.
Alison McIntosh, apart from being an angel in helping Asad, failed to collect any gold when visiting Waihi Gold Mines as part of her work there in regional redevelopment and the role played by tourism.  Additionally we all know, as you dear reader now also know, that the gold mine is not used to hosting petite Associate Professors – they simply did not have a pair of gum boots that were small enough for her!  So she returned late home, but unfortunately while her shoes were muddy, no trace of gold was found!

Anne Zahra was also in Auckland recently, having been invited to give a presentation at Auckland University of Technology.  She was speaking on the Tourism Strategy and the evolving role of Regional Tourism Organisations within it to an audience of about 30 that included some industry personnel.  She enjoyed the experience, and filled us on the ‘goss’ re AUT’s tourism department.
Just as Christine and Tim join and rejoin us, so we have to say farewell to Yoel Mansfeld.  Yoel – we have really enjoyed having you here and will miss you.  We look forward to seeing your and Alison’s names on future articles relating to your research, and as joint editors of the forthcoming special issue of Tourism – an International Disciplinary Journal.  We all know that you and your family have enjoyed New Zealand and the Department here – and we are just sorry that you didn’t get a winning horse on our past trip to Cambridge raceway.

Chris Ryan arrived back from Bolsano at an exciting time in Italy – election of a new Pope, dismissal and re-establishment of an Italian government and a train strike – and came complete with a story of traffic chaos and being able to get to the station on time courtesy of an Italian taxi driver who learnt his English at Wangamata – it’s a small world as is said. Chris was invited to lecture on an International MBA tourism programme hosted by a consortium of European Universities. 

And now, a photo of recent visiting staff from Kaoshiung University, Taiwan, Drs Ryan Wu and Dr Melissa Tsai who were with us earlier this year.  Chris will be their guest next month when giving two presentations for the Taiwanese Leisure Association in association with a visit to one of their national parks.
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And for those who ask about these things – there have been some new publications by staff including Anne Zahra, Chris Ryan, Asad Mohsin and Tim Lockyer – indeed a recent issue of the International Journal of Tourism and Hospitality Management included 2 articles by our staff.  Details will be sent to Amanda in the usual way.  

Indeed the Department is working seriously even while we have fun.  For example, Charlie is again making a lot of excuses why he thinks he is very much needed in the Pacific Islands. In fact, we suspect Charlie is trying to avoid being in New Zealand during winter months by accepting project assignments overseas between his teaching commitments.

In April Charlie organised a 3 day National Tourism Forum in Honiara. The objective of this forum was to identify priorities for action to enable the future recovery and further development of the tourism sector of Solomon Islands. The Forum was attended by over 120 tourism operators including representatives of South Pacific Tourism Council, Fiji, Department of Tourism, Foreign Investment Board, Conservation International, WWF, TNC, Australian High Commission, British High Commission, New Zealand High Commission, European Community Representatives as well as a wide range of NGOs. The outcome of the Forum was a 12-month action program for the Solomon Islands Government.

On July 2, Charlie is taking a group of students and parents on a 9 days study tour of Rarotonga. Whilst in Rarotonga students will have opportunities to talk to property owners, investors, management and staff of tourism and hospitality businesses. Students are also expected, indeed are encouraged, to enjoy the hospitality of Rarotonga and experience what is like to be tourist at this exotic destination.

From Rarotonga Charlie will then fly to Fiji to work on an AusAID project Pacific 2020 Report. This is a project that assesses the long term development challenges in the Pacific, Papua New Guinea and East Timor. This project will be a detailed analysis of conventional economic policies prescription for the region, as well as highlighting policy options for stimulating sustainable, widely shared economic growth in keys areas that are currently under-utilized or for which there is no policy options.  Follow- up-conferences and regional forum among decision makers of the Pacific region will be held in March 2006. The Pacific 2020 Report will complement other relevant initiatives such as the Pacific Plan and the Australia Government White Paper of the Australia Aid Program.

In addition to these Pacific Links, our past visitor, Brian Eaton, is being sent to Hong Kong to establish new tourism and hospitality courses there, and has written asking for our support.  Additionally, a past student of Asad’s and Chris’s is establishing planning strategies for sustainable community development in Brasil through the development of tourism, and again the Department has been asked to become involved in this.  So, to return to the opening paragraph – perhaps those Thai visitors weren’t so wrong after all in coming to WMS to see what is going on in the field of tourism and hospitality management.
