Department of Tourism Management
November 2004.

It seems to have been yet again a very busy period for the Department.  More publications accepted and published, including work by Asad Mohsin and Chris Ryan, success in the contestable bids round – practically the whole Department - and surprise birthday parties.

So, where to begin?  First, currently we are already spending research monies as Tim Lockyer and Asad Mohsin are in India acquiring respondents to a research project pertaining to New Zealand tourism, while also making contacts with universities with the objective of attracting doctoral and other research students.  The first e-mails back home have reported initial signs of success. Of course, we did liaise with Helen Clark over this initiative and as no doubt many are aware, she kindly consented to visit India prior to our intrepid duo so as to ease the path and increase awareness of New Zealand on our behalf. This appears to have achieved some success.  Equally, the e-mails have spoken of the difficulties involved in simply crossing the road due to the streams of traffic, and a wish by Indian drivers to have sole possession of the road.  One might say, however, that such a wish is not unique to the drivers of the sub-continent.  Second, Tim in particular, not having seen it before, reports finding the obvious poverty difficult to face.

On November 3rd Yoel Mansfeld gave a presentation on God and Guns – an analysis of the impact of the Intifada on Israeli tourism – with the consequence of further inspiring Kathryn Pavlovich of Strategic Management to e-mail the school about spirituality. Can Yoel include this as a peer esteem or contribution to the academic field assessment on a PBRF return one wonders?

On such secular thoughts, or perhaps even hedonistic, the Department sprung a surprise birthday party for one unnamed member who had been enticed by his wife to go shopping.  Given his obvious incredulity in having been taken in by such an excuse, let it suffice to say that all had a good time – so much so that the Department was more than willing to celebrate yet again, hosting our visitor Christine Lim from Griffith University to a meal at a Hamilton restaurant.  Christine later gave a presentation relating to econometric forecasting of tourism flows and at the time of writing we wait to see if she might be able to join us.  Her undoubted skills would be a real asset to us – watch this space! Anyway – many thanks to Alison for acting as birthday host, to Tim for a fantastic culinary creation and to Charlie for his ‘homemade’ curry – pity about the evidence of the take-away containers!  
Other visitors included Bruce Bassett and Craig Holmes from the Ministry of Tourism and FoRST respectively in what turned out to be a no-holds barred and frank discussion about tourism in the FoRST portfolio, the desired objectives of research, and what was very heartening, news of changed directions at FoRST under the new regime which seems to promise a more pragmatic approach as far as our subject is concerned.

Jenny Cave attended a cultural tourism workshop in Auckland, and found that old and dated paradigms still seem to circulate, and there exists a need to update thinking in this field.  More positively though her past work on Pacific Islanders and cultural tourism was internationally recognized with an invitation to join a conference in Canada next year, and to become a board member of a new journal on tourists and their behaviour.  We hope this initiative succeeds.

For his part Chris Ryan attended a conference and meetings associated with the APEC Tourism Ministers’ meeting in Chile – which was chilly as contrary to expectation Santiago never got above 14 degrees and was primarily cloudy and dull during his stay. His talk at the conference was voted as best presentation by conference delegates, which he says ‘was quite pleasing’.  Colleagues were able to judge for themselves when he gave the same presentation later as part of the Department’s seminar programme. Fortunately his Spanish proved to be very limited!
Charlie Panakera  continues his liaison with NZ Aid over a tourism project in the Solomons, showing dedication and persistence as he fights his way through the various stages of funding acquisition.
Alison McIntosh and Yoel Mansfeld have commenced a project interviewing hosts of Israeli visitors to New Zealand.  This is proving to be fascinating as different aspirations emerge between the hosts and the actual visitors, and we have little doubt that academic papers will emerge from this process. This too is a project funded by the Contestable Bids round.

Chris, with Warren Hughes from Economics have recently completed an economic impact study for Tourism Waikato which includes, for the first time, an attempt at assessing employment in the tourism industry at TLA level within the Waikato RTO region.  Unfortunately, given the growth in other sectors of the Waikato economy, they conclude that the share of Waikato GDP accounted for by tourism may have actually declined a little, but on the whole the industry continues to be one of growth and importance.

Chris also recently completed a study for the Northern Territory Tourist Commission that analysed perceptions of the Territory by visitors to competing destinations – which data comprised conversational responses to structured questioning conducted with 54 respondents.  The title of the report A Place of Adventure is not a Relaxing Holiday Destination highlighted an issue for the Commission in that its strong imagery of Outback is a disadvantage as well as an advantage. Various recommendations are made and the Chief Minister of the Territory has thought these to be ‘interesting’!
Anne Zahra took the advantage of a visit by Professor David Simmons from Lincoln University by asking him a series of questions pertaining to her doctoral studies – others simply took the opportunity for more alcoholic intake!  

Anyway, with holidays almost upon us the Department is looking forward to acquiring more case study material.  Asad will be extending his stay in India, while we all wish Tim the very best of wishes for his forthcoming sabbatical in the United Kingdom.  Tim has made arrangements to be hosted by Surrey and Bournemouth Universities – both respected leaders in hospitality university education – and it says well for his own reputation that they are looking forward to hosting him; just as he is looking forward to going.  We wish him and his wife Marilyn all the very best of luck in this venture, and hope that the British winter will not prove too arduous.  We have promised not to tell him about beautiful, sunny, warm NZ summer days of lazing at the beach, putting another steak on the barbeque, and so continue in this vein!  Happy holidays to all colleagues. 

