Department of Tourism and Hospitality Management

This has been a busy few months for the Department.  Jenny Cave, who is a member of the Fieldays Board at Mystery Creek was, as ever, busy prior to, during and after Fieldays – New Zealand’s largest agricultural show as evidenced by the recent issue of the Waikato Regional Bulletin produced by our colleagues in the Economics Department.  Additionally she is a member of the Cambridge Armistice Day Committee, and as such was part of the Waipa District Entrepreneurial Award winners for the success of Cambridge Armistice Day.  In the past the Department has undertaken economic impact assessments for this event. Jenny was also able to attend the 5th Bi-Annual Symposium of Consumer Psychology of Tourism, Hospitality and Leisure, in Charleston, South Carolina, where she gave two papers – one as sole author based on her doctoral research, entitled ‘Cultural enterprise: Marginality as competitive edge’, and the second co-authored with Karticke Gupta and Stuart Locke entitled ‘International Tourism: Risk-return as supply-side driver’.  She was very pleased when asked to submit her paper to a journal, and being asked whether she would consider her doctoral thesis as a book!  Jenny also sits on the Board of the Association for Consumer Psychology of Tourism, Hospitality and Leisure – dare one say she might be regarded as a board lady – does this count as the worst joke of the year?  
Associate Professor Alison McIntosh was in Croatia, Scotland – and elsewhere in a whirl wind tour which was so sufficiently both whirling and  windy as to leave her with a bout of flu on her return to the winter of New Zealand. Alison was in Split to give two papers at the 2nd International Critical Tourism Studies Conference, these being entitled ‘People like us? The commercial home host in New Zealand: A critical analysis’, and ‘Traveller repatriation: A dialectical contribution to tourist experience research’ – this second paper being co-authored in part by one of our doctoral students, Naomi Walter. 
Other trips were undertaken by Anne Zahra and Charlie Panakera – both of who were to the fore in the APABIS (Asia-Pacific Academy of Business in Society) conference held in Vanuatu.  Anne chaired the sustainable tourism workshop at the conference and additionally presented a paper - Subsidiarity: Implications for governance, globalisation and local communities.  After the conference Charlie stayed for a further month in the Solomons seeking to organise help and recovery for his community still feeling the after effects of the tsunami. 

For their part Christine Lim, Asad Mohsin, Tim Lockyer and Chris Ryan, accompanied by doctoral students, Gao Xiaofeng, Liu Ge, Shi-shuo Yeh, Zhang Wei and Zhang Linghao travelled to Beijing for the 13th Asia Pacific Tourism Association Conference, which is now one of the major tourism conferences attended by a truly international community of scholars.  Our doctoral students performed very well, and attracted a number of plaudits, while staff had the dubious honour of being short-listed for the best paper award – only to be beaten by a past doctoral student of ours, Stephen Pan.  We guess we taught him too well!  Tim presented a paper on the Puli Wine Industry with Zhang Linghao, and Asad spoke on issues of service quality in hotels located in New Delhi – who said that our research interests were not truly international?
Christine travelled to Beijing from Singapore where she had been working with colleagues during a sabbatical – but is now back and heading up an initiative to fee research into the hospitality industry.
The conference in Beijing was hosted by our MOU partner, Beijing International Studies University (BISU), and in August 2008 the President of that University visited the Management School with five of his senior colleagues.  We really believe that the outcomes of this visit will not only reinforce the relationship between the two tourism departments, but so impressed was President Duan that he now seeks better relationships with other departments.  Ed Weyms and Mu Lan will now be visiting BISU in September.

Finally, as reference to the school’s web pages for research publications will show, the recent period has been productive with refereed journal articles being published by Asad, Jenny, Charlie, Tim, Anne and Christine. And, finally, Tim’s much heralded book has now been published.
