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The impact of adopting information communication technology (ICT) upon the growth of small businesses in New Zealand is reported in this paper.  Government policy increasingly places a strong emphasis upon the importance of ICT and the knowledge economy.  Specific projects, undertaken by government in this regard, have included remote rural broadband access developments, the single government portal and e-procurement initiatives.  A SME Quarterly Benchmarking Survey has been used to investigate various aspects of ICT adoption by SMEs since 1999.  This survey provided the research instrument for the present study.  Three measures of growth are used as the basis for investigating the impact that the level of ICT adoption has on a range of small businesses.  The analysis, using logit regression, probes the strength of the various factor relationships.  Increased profitability, as a proxy for growth, is most strongly correlated with ICT usage.  Although a positive relationship is considered likely, and detectable in the data gathered, it could not be separated from other influences.  Factors such as the level of ICT understanding of the owner/managers and increases in the number of employees are similarly positively correlated.  Accordingly, it becomes increasingly difficult to sustain a causality linkage between increased ICT use and growth.    The extent to which SMEs have clear growth objectives, in terms of specific business performance measures, appears to be very limited.  Finally, it is suggested that the results obtained in the study provide useful insights which have a direct bearing upon government policy being developed in agencies such as the Ministry of Economic Development.
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